Customer Membership Policies

Mother Lode Harvest 1235 Jackson Gate Road , Jackson

P.O. Box 534, Amador City, CA 95601

www.mlharvest.com           motherlodeharvest@gmail.com
209-245-8873

Customer coordinator: Michelle Grondin 419-2503  Distribution coordinator: James Hackworth 304-7818

Producer coordinator: Sean Kriletich 402-7801  Website coordinator: Jo Ann Daugherty 304-7654

Volunteer Coordinator: Carolyn Boyd  223-4814

Welcome to Mother Lode Harvest's Membership! 

Mother Lode Harvest is an association of producers and consumers of local foods and farm products, whose mission is to promote and preserve local sustainable community scale agriculture by providing a venue for local producers to market food, products and services, and to provide year-round access to local products for consumers. 

Members may participate by subscribing to a weekly produce box, and/or by ordering items from our website. Each Tuesday you can acquire your produce box and/or website order at our convenient pick-up site behind Teresa's Restaurant at 1235 Jackson Gate Road in Jackson. Pick up times are 10:30 am to 12:00 pm, and 4:30 pm to 6:00 pm. You may make payments by cash or check made out to Mother Lode Harvest. 

Members may also participate by voting on issues effecting the association membership, attending the annual membership meeting, and by volunteering in our operations. You can play a vital role in helping to create this local food system!

Memberships are $25 annually, and members may choose to volunteer 5 hours per active shopping quarter, or pay an additional $6 per active shopping quarter. If the membership dues have not been prepaid, they will be added to the charge for the first order or box subscription. Members who choose to volunteer should contact Volunteer Coordinator Carolyn Boyd at 223-4814 to arrange training.

We encourage members who live close to each other to coordinate their pickups so they can take turns picking up their orders for each other.

Website Ordering

· Payments for orders may be made when you pick up your order.

· If you will be late, or do not pick up your order, you must contact the Distribution Coordinator, James Hackworth, at 209-304-7818 to make pickup arrangements. You will still be responsible for payment for missed orders.

· Please return the boxes your order came in, so we may reuse them. Better yet, bring your own bags to carry your order items home, to help us reduce our packaging waste! 

Produce Box Subscriptions

· When we receive payment for your subscription, we will notify you of the starting date to receive your boxes. Payments may be sent to: Mother Lode Harvest, Attention: Deborah Budrick

 
P.O. Box 534, Amador City, 95601.

· We do allow you to skip weeks of your subscription. You must contact the Customer Coordinator by Thursday morning at 9 am to skip your order for the following Tuesday, or forfeit your payment for that week.  Notice for skipping or cancellation may be given to Michelle by phone at 419-2503 or by email at motherlodeharvest@gmail.com. 

· If you fail to pick up your produce box on the distribution day, you must call the Distribution Coordinator, James Hackworth, at 209-304-7818, to make pickup arrangements, or forfeit your payment for that week. 

· A subscription renews automatically unless you inform us with enough notice (by Thursday morning) that you will be canceling. Payment for the renewal can be made at the next box pickup. 

· We reuse the boxes your subscription comes in! Please return your box each week, clean and flattened. Or better yet, bring your own bags/boxes to carry your order home with you.

Call Customer Coordinator Michelle Grondin at 419-2503 with any questions.

Mother Lode Harvest

Customer Membership Agreement

Name:______________________________________________________________________

Home Phone:______________________                     Cell/Daytime Phone:____________________

Email:_______________________________________________________________________

Mailing Address:_______________________________________________________________

____________________________________________________________________________

MEMBERSHIP CONTRIBUTIONS

Membership dues: $25 annually     ____ Enclosed with application     ____ Will pay with first order

(Please check one.)

___ I will volunteer 5 hours per active shopping quarter, in a capacity mutually agreed upon with the MLH 

       
staff. I will contact the Distribution Coordinator to arrange my training.

___ I am not able to volunteer at this time. I will pay an additional $6.00 per active shopping quarter to     
support MLH operations.

PRODUCE BOX SUBSCRIPTIONS

Payment for subscriptions may be mailed to Mother Lode Harvest, Attention: Deborah Budrick

 P.O. Box 534, Amador City, 95601. When we receive payment for your subscription, we will notify you of the starting date to receive your boxes. 

Pre-paid Monthly Box Subscription:

___ Family Size (10-11 items): $88 for 4 weeks

___ Single Size (6-7 items): $68 for 4 weeks

CSA Quarterly Box Subscriptions: Includes a 10% discount.

___  Family Size: $257 for 13 weeks  

    Circle your choices: Winter (Jan.-March)  Spring (April-June)  Summer (July-Sept.)  Fall (Oct.-Dec.)

___ Single Size: $199 for 13 weeks 

    Circle your choices: Winter (Jan.-March)  Spring (April-June)  Summer (July-Sept.)  Fall (Oct.-Dec.)

I agree to the terms above, and have read and understand the bylaws. I understand that produce availability is subject to change due to weather or other unforeseen conditions.

Signature and Date:____________________________________________________________

